Technical Tips
Effort Reporting System (ERS)

_______________________________________________________________________


I. Browser Compatibility 
ERS is a web-based application and is compatible with the following browser versions on Windows:

· Internet Explorer 5.0 or higher

· Netscape 4.5 or higher
· Firefox 1.2 or higher 
ERS is a web-based application and is compatible with the following browser versions on a Mac:

· Safari 1.0.3 or higher on Mac 
Note:  Leopard with new version of Safari has not been certified by the vendor. 
Faculty who use ERS can use any browser from the above list.

Cookies must be enabled. 
II. Screen Resolution

Depending on the monitor capability, the screen resolution should be set at no less than 1024 by 768 pixels.

III. Accessing ERS 
A. CAS authentication required to log in. 
1. To reset a CAS log in password, contact user.accounts@yale.edu to generate a PIN.  Once a PIN has been generated, go to: http://www.yale.edu/its/accounts/password_NetID.html  

2. Select: Activate Netid or reset netid password with PIN. 

B. Access to ERS must be requested (this is not applicable to individuals identified as Certifiers).  The form with which to request access is 1315 FR.02.  Click here to access the form and accompanying instructions.  
Note:  Principles of Effort Reporting and Effort Reporting System training are prerequisites to gaining access. Information on training can be found under the Grant and Contract Administration section of the TMS website: www.yale.edu/training.  
C. Yale Administrative Menu System (YAMS)
· Yale Developer Tools (during the Pilot phase)
· Effort Reporting - Pilot
D. Web page
· www.yale.edu/gcfa/effort 

· Left side menu – ERS Login 
IV. Off Campus Access

Users may access ERS when off-campus.  However, a VPN connection must be established by the user prior to launching the application.  To download the VPN software, access the Yale Software Library: www.yale.edu/its/software, click on VPN – Cisco Client, select the applicable operating system.  Print out installation instructions prior to beginning the download.   
V. Special Features

ERS has the ability to automatically open a Labor Distribution Adjustment (LDA) session within Oracle Financials.  As such, Business Office administrators should use Internet Explorer as their browser when accessing ERS.  

(YAMS short-cut will force ERS to open in Internet Explorer)

VI. Effort Reporting Lookback – (LD Effort Reports and ERS Effort Reports) 

When a user creates a LDA, Oracle will “lookback” to both Labor Distribution (LD) and ERS to find the status of the Effort Report.  If an Effort Report does not exist in LD or ERS, the user will not receive a message.  
When an ER does exist in either system, the user will be provided with information regarding the effort reporting period and certification status.
When ERS experiences an outage, the user will receive the following message when the lookback occurs: ERS Status is unavailable at this time.  You cannot approve any batches.  Please retry at a later time. 

This message is not a “hard” error – users can continue with the distribution adjustment process.  However, they will be unable to approve transactions until the system is available again. 

When an outage occurs, GCFA will communicate through Message II.  

VII. Popup Blockers

Users that have popups blocked will experience problems “zooming” to Oracle when the Initiate CT button is used in ERS.  When working in ERS, popup blockers should be turned off. 

VIII. Contacts

Technical

David Griesbach 432-9535
Functional 

Effort Reporting System

Primary:  Michele Greenhouse 432-9544

Backup (temporary): Ericka Kundrath 436-4932

Contact email:  effort.reports@yale.edu
Web Page:  www.yale.edu/gcfa/effort
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