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Who’s News
Nancy Creel-Gross is Human Resources’ new deputy director. In this role, she will be working directly with Rob Schwartz, associate vice president and chief human resources officer, and serving as the chief operations officer for numerous HR projects and initiatives. She will also facilitate communication and collaboration among HR units and with HR’s clients to achieve improved execution and customer service. Creel-Gross comes to HR from the Yale Health Plan, where, as associate director of Administrative Services, she directed patient and member service functions for the 30,000+ patients and managed human resources functions for more than 400 clinical and administrative staff members. Her work at the Health Plan was preceded by positions as regional director for the American Lung Association and director of member relations for
Physicians Health Services.
