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I S Yale Software Library For assistance contact the ITS Help Desk

Verifying and rebuilding a corrupt Entourage 2008 database

Microsoft Entourage Help-files Warn: “If you have a Microsoft Exchange Account, rebuilding the database deletes any
information that is not synchronized with the Exchange Server.”

If you receive a message in Entourage 2008 indicating a corrupt database, do not attempt to immediately repair the
database. There is a high potential for data loss unless the following steps have been completed prior to the repair.
Required steps before beginning the procedure

e Close all instances of Entourage and/or Outlook that the user may be running (Includes account access from
other machines). Access via Outlook Web Access while repair process is performed is OK.

o * Remove All Network Connections. Unplug the network cable from the computer and, if available, turn off
Airport (Wireless). Click on the Wireless Icon in the menu bar and click Turn Airport off.

Summary of steps to repair account

Archive ENTOUrage 2008........cccuiiieiiiiee ettt et e e eetee e e ette e e e ete e e s e ttee e e sbteeeeentaeesesteeeessaeeeennsaeesansees 1
VL a1 AV N ol 1AV Te B D | - USRS 3
Rebuild the Entourage 2008 Database .........c..uuiiiiieiiiiiiiiiiee e ettt e e e e e e seaarre e e e e e e e nnraaneeas 3
Remove the EXChange ACCOUNT ......uuiiiiii ettt e e e e e e e e e e e e s snbeae e e e e e eenannnnnneeeas 3
Apply Service Pack upgrade to Entourage 2008 EWS.........oooiiiiiiiiiiiee et e e e 4
Recreate the EXChange ACCOUNT .....ccccuiiii it cciieee ettt e et e e e e s e e e saae e e ssataeeesssaeeesnnneeeeas 4
In the Event of Missing Folders, Import Folders from Archive .........ccccceeeecciiiieeei e 4

Detailed instructions for each step in the repair process

Archive Entourage 2008

1. To create an archive of Entourage 2008, from the File menu, choose Export.
2. Inthe Export Window, choose Items to an Entourage archive.
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3. Choose All Items.

&M Ny -Eiport
Export |

What would you like to export?

o Contacts to a list {tab-delimited text)
e Iterns to an Entourage archive
Itemns that are in the project
o Iterns that are in the category:

) Al items

Archive the following item types:
E‘ Mail E‘ Local Contacts E‘ Local Calendar Events
E‘ Tasks El Notes Project Files

Mote: You can also export Entourage items by dragging them to the
Desktop.

To continue, click the right arrow.

4] 1[r]

4. Click the right blue arrow.

5. Inthe Deleted Archived Items window choose No, keep the items in Entourage after they are archived.

8.0 Export

Delete Archived Items?

Do you want to delete items from Entourage after they are
successfully archived? If you are backing up a completed project and
no longer need immediate access to the items, you may want to
delete them from Entourage.

8 Mo, keep the items in Entourage after they are archived
O Yes, delete iterns from Entourage after they are archived

Do not delete items belonging to another project or category

To continue, click the right arrow.

6. Click the right blue arrow.

7. Choose the location to save the file. In this case, the Main Identity.rge file will be saved in a folder called
Archived Entourage File located in the user’s document folder.

Q08 Save

Sawve Archive file as:

Save As: Main Identity.rge E!

[« » | (88 = m! [ CdArchived Entourage File |4 (Qsearch

8. Click Save
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9. Entourage will begin to Archive the data.
10. When Export is completed, click Done.
11. You now have a current archive of Entourage 2008.

Verify Archived Data

Navigate to the location where the file Main Identity.rge was saved.

Right-click on the file and choose Show Package Contents.

Navigate to Mail/On My Computer/Saved Messages.

This folder will hold any local mail that was backed up during the Archiving process.

PN pRE

Rebuild the Entourage 2008 Database

With Entourage open, click Entourage on the menu bar and select Turn Off Office Reminders.

Close all Microsoft Office Applications, including Entourage 2008.

Navigate to Applications/Microsoft Office 2008/Office.

Double click Microsoft Database Utility.

In the Database Utility window select the appropriate database and choose Rebuild database and click
Continue.

ke wneE

Database Utility

Select the database you want to maintain.

| Identity Date Last Modified
Main Identity Today

Select the maintenance activity to perform.

() Verify database integrity
Check database for corruption. If problems are found, you can choose to rebuild your database. If
your database is working properly, no changes will be made. |

() Compact database
Compact and back up the current database files.

) Rebuild database
Perform repairs, compact database files, and back up current database. If Sync Services are
enahled, they will be disabled during the rebuild and must be re-enabled.

(") Set database prefarences
Changes database maintenance preferences.

Quit | ( Continue ) |

6. The database repair will commence. Depending on the size of the database, this process may take
some time.

7. Inthe Rebuild Database Complete window, click Done.

In the Database Utility window click Quit.

9. You have now repaired the database. Entourage rules and signature files are not affected by the
rebuild process and do not need to be recreated.

o

Remove the Exchange Account

1. Open Entourage; do not reconnect the computer to the network at this time.
2. Click Entourage on the Menu Bar and Choose Account Settings.
3. Highlight the YaleConnect account and choose Delete.
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4. The time to delete will depend on the size of the account.
5. Once complete, close Entourage.

Apply Service Pack upgrade to Entourage 2008 EWS

Yale ITS recommends YaleConnect clients using Entourage 2008 apply a service pack upgrade to Entourage 2008
Exchange Web Services (EWS). If Entourage has not already been upgraded, the service pack upgrade should be
applied at this point. It is available from the ITS Software Library (http://www.yale.edu/software ). Please make
sure that the entire suite is fully patched prior to EWS being applied.

The upgrade offers Entourage 2008 users enhanced stability and improved communication when accessing
YaleConnect. It is configured and recommended for use by YaleConnect users - other Yale Mail users do not need
to apply this service pack.

You may verify Entourage has been upgraded to the latest service pack by clicking on the Entourage pull down
menu and selecting About Entourage. You should see “Version 13.x.x Web Services Edition”.

Recreate the Exchange Account

1. Reconnect the network connection.
2. Follow Entourage 2008 configuration steps at :
http://www.yale.edu/its/software/mac/entourage/Entourage2008EWSclean.pdf

In the Event of Missing Folders, Import Folders from Archive

1. If afolder is missing, it can easily be recovered from the archive using the import function.

Navigate back to the Saved Messages folder from the Archive.

3. Right click and copy the folders that are missing and paste them into a folder that is easy to locate to
import into Entourage 2008 EWS. You will not be able to access the individual files through the
Archived file.

A suggested place to temporarily store folders for import would be the Microsoft User Data folder:
user/Documents/Microsoft User Data

4. Open Entourage, and from the File menu, select Import.

5. Inthe Begin Import window, choose Contacts or messages from a text file.

< TS Impaort

Begin Import —
’ e)

N

What do you want to import?
; Entourage information from an archive or earlier version
(7) Information from another application

(#) Contacts or messages from a text file

() Holidays

Click the right arrow to continue.

1p

6. Click the right blue arrow.
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7. Choose a File Type to import by selecting Import messages from an MBOX-format text file.

<+ NN S Import

Choose a File Type

What would you like to import?

(:: Import contacts from a tab- or comma-delimited text file

@ Import messages from an MBOX-format text file

Click the right arrow to continue.

8. Click the right blue arrow.

9. Navigate to the location that you saved the missing files to, highlight and click Import.
10. Click Finish. The missing folders are now returned.
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