Vendor Performance Report 

(Yale client fills this out & returns it to the PSC)
Yale Buyer/Department____________________________________________

Publication Title: __________________________________________________________

Vendor/Printer Name: ____________________________________________

Your Sales Contact: _________________________________________________

Please rate your print vendor’s performance for this project. Rate each item on a scale of 1-10 (with 10 being the best/highest). 
______
Quotations accurate and timely 

______
Accuracy and speed of  communications 

______
Quality, accuracy, timeliness of proofs 

______
Effective problem solving 

______
Quick follow-up on issues 

______
Accurate and complete invoices; invoices clearly explain additional charges incurred; invoices delivered in timely fashion 

______
Sales service 

______
CSR/customer service 

______
Delivered jobs on time 

______
Met print-quality expectations 

______
Delivered print/project samples in a timely fashion; quality and quantity of samples satisfactory

 “Above-the-call-of-duty” services provided: 

______
Identified text errors

______
Art/files late from customer but printer delivered on time 

______
Met an extremely tight deadline 

    ______
Offered suggestions to make project or process more efficient                   
