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What’s New with Orbitz for 
Business? 
Orbitz for Business is pleased to inform you of the latest product, feature and 
service enhancements contained in this release. 

GREEN ITINERARIES 

GREEN ITINERARIES PHASE 2 
Last October, OFB introduced green itineraries to make e-mail easier to read and to use substantially less 
paper, if printed. 
Now, HTML and text versions of unified and pre-trip authorization e-mails are now available in the same 
shorter format that My Trips and itinerary e-mails have, so all OFB e-mails are in this easy-to-use format. 
UNIFIED E-MAILS 

Travelers receive unified e-mails from My Trips or from the booking path when they get a confirmation e-mail 
after booking multiple travel components for a trip. 
The new, green format is available for both HTML and text versions. The HTML and text versions of unified e-
mails are based on the shorter print receipt view in My Trips. Any itineraries printed from My Trips now print, 
on average, in 1 page versus 4–5 pages. 
PRE-TRIP APPROVAL E-MAILS 

Pre-trip approval policy (PTA) e-mails, available in both HTML and text formats, are also shorter. 
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SAMPLE GREEN E-MAIL 
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CONTACT CENTER ENHANCEMENTS 
IVR REDESIGN 
OFB’s IVR (Interactive Voice Response) system is completely redesigned to better serve OFB travelers. 
Redesign benefits for your travelers: 

> Ability to enter information verbally or using the telephone keypad 
> Consolidated call flow 
> Rewording of menus and responses 
> Simplified identification process 
> Streamlined customer experience 

We are not making any other messaging changes to our contact center. All of your company’s current phone 
numbers, settings and messages are unaffected by the redesign. 
IMPROVED INFORMATION CAPTURE 

When travelers call the contact center, they are prompted to provide their phone number and, if necessary, 
their name. Previously, the old IVR misunderstood some verbal responses. 
We have redesigned our voice capture system to better understand verbal responses. In addition, we have also 
added the option for travelers to enter their information using their telephone keypad. 
REDUCED HOLD TIME 

After travelers enter their information, their membership details and travel information are passed directly to 
the agent along with their call. As previously done, the IVR send this information to the agent via a “screen 
pop” on the agent’s desktop, allowing an agent to service the call quickly and efficiently. 
Our agents are specialized to handle certain call types. Our IVR selections are streamlined to ensure travelers 
are asked only the minimal questions required to get them to the agent that can best assist them. 
CLARIFIED MENU OPTIONS 

The new IVR includes simplified menu options. Previously, the old IVR had 2 different menus, each with 9 
options. Now, the new options are simply travel reservation assistance or meetings and events. 
Note: Your travelers using Orbitz for Meeting can continue to call their dedicated numbers created for those 
groups for additional support. 
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HOTEL ENHANCEMENTS 
NEW MESSAGING FOR BOOKINGS WITH A REJECTED LOYALTY NUMBER 
Occasionally, a traveler’s frequent guest program information was not being recognized by the hotel when 
they want to book a room. This rejection may be because of a difference in the spelling of a name or entering 
an incorrect program number. 
Previously, if this frequent guest information was rejected by the hotel, the traveler received an error message 
and the booking was not completed. 
Now, if a traveler’s frequent guest information was rejected by the hotel, OFB resends the reservation request 
without the frequent guest information. In this case, the reservation is confirmed and a new message 
appears: 
“The frequent guest number was rejected by the hotel. The name associated with the frequent guest number 
does not match the name on the reservation. Please provide the frequent guest number to the hotel directly. 
Check that the name associated with the frequent guest program account matches the name stored in My 
Account.” 
If a traveler receives this message, they need to present their frequent guest number at check-in to make sure 
their stay is properly credited. The traveler should also recheck their information on the Hotel: frequent-guest 
programs page (My Account > My Profile > Hotel: frequent-guest programs). 
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CAR ENHANCEMENTS 
DEFAULT MATRIX VIEW NOW SHOWS ALL CAR TYPES 
The default matrix view for cars has now been changed to 
display all car types versus the 5 (or 6 with Mini) car types that 
appear today. After the initial search results are displayed, A 
View fewer car types link appears below the matrix to allow 
travelers to view fewer car types, if desired. 
 
 
 
 
 
 

 
 


